Rosa Tung

rosa.m.tung@gmail.com e New York City Metropolitan Area e linkedin.com/in/rosa-tung/ e https://github.com/rostun

SUMMARY

Frontend-leaning fullstack software engineer with 9 years of experience building web and mobile products. Led major initiatives
including a multi-year Next.js migration, complex payment integrations, and feature development across TypeScript-based systems.
Focused on performance, usability, and practical engineering that balances quality with real-world constraints.

TECHNICAL EXPERIENCE

TickPick - New York, New York April 2019 - March 2026
Staff Software Engineer January 2025 - March 2026
¢ Re-architected seating chart backend services and data models to scale large venues across TypeScript and Python systems

¢ Drove adoption of Al tools, optimizing prompts and refactoring codebases to improve developer efficiency and workflows

Senior Software Engineer January 2022 - January 2025
¢ | ed multi-year migration of TickPick’s web platform to Next.js (App Router, TypeScript, Tailwind, Radix Ul, Jest)

¢ Achieved significant gains in Core Web Vitals, leveraging Cloudflare Workers and frontend optimizations to improve SEO

e Championed web accessibility initiative, reworking core Ul to meet WCAG standards and ensure ADA compliance

Software Engineer April 2019 - January 2022
e Modernized web stack with React, ES6, Sass, and frontend tooling (Webpack, Babel)

¢ Delivered features across web and React Native platforms, maintaining feature parity and managing App Store releases

¢ Integrated payment technologies across web and mobile platforms (Apple Pay, Tipalti, Zip, Klarna, Affirm, PayPal, Google Pay)

Gartner - Stamford, Connecticut October 2017 - April 2019
Software Engineer

¢ Build and maintain Gartner's Peer Insights web application primarily with ReactJS, Javascript (es6), and CSS (Sass)

e Set up and lay out the groundwork for the conversion of Peer Insights to NodeJS + Express + EJS

¢ Centralize AJAX Requests on client side to improve maintainability and completely retire JQuery

Viking Global Investors - Greenwich, Connecticut September 2016 - September 2017
Full Stack and Devops Engineer

e Build and maintain Vikings' admin platform primarily with AngulardS, Javascript (TypeScript), CSS (LESS), C#, and SQL

¢ Engineer and maintain continuous integration pipeline with Bamboo and powershell scripts

EDUCATION

OREGON STATE UNIVERSITY June 2016
¢ B.S. in Computer Science ® GPA 3.88

¢ Application and theory of computing

e Data Structures, Algorithms, Operating Systems, Software Engineering

RENSSELAER POLYTECHNIC INSTITUTE May 2013
¢ B.S. in Games, Simulation Arts and Sciences ® Minor in Architecture ¢ Cum Laude

e Development and design of games and user interactions

® Game Development, Game Mechanics, Game Design, 3D Animation

RELEVANT SKILLS

Main Technologies: ReactJS, React Native, SASS, TailwindCSS, NodedJS (express), NextJS, Webpack, Gulp, Claude
Languages: Javascript (es6 + typescript), HTML, CSS, C# (.net), C++, SQL, Python
Miscellaneous: VSCode, Git, Azure, Postman, Storybook Ul, Radix Ul, CloudFlare, Cursor



